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Akeba / Kickstart restore
Posted by maciek - 25 Jun 2012 22:46
_____________________________________

Hi,

I have a problem with YT news_15  template because after  restore I  have blank page ( forntpage). I
can access backstage.  Was messing with this over 3 nights and found that when changed template to
different site is alive.

website is www.furebody.ie   . 

So in other word  I can't use YT news after restore.

I noticed that if I remove module  gt_news  then ytnew15 is alive but menu i vertical and has all
submenus listed ( and there is no way to change it) . It look like 2 screens of menu lists and then  after
scrolling down you finally have a proper website.

Site is running fine - i did only test after restore on 2nd domain and xampp.

config and htaccess are changed  if someone is asking.

Did you had  this problem?

I know that is YT related as  if you change to different default template it is  working straight  (no other
changes are necessary).

============================================================================

Re: Akeba / Kickstart restore
Posted by SA Supporter - 26 Jun 2012 23:14
_____________________________________

Hi maciek,

I think that maybe you changed somethings on your site before.

Could you send your site link to us?

Thanks

============================================================================
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Re: Akeba / Kickstart restore
Posted by maciek - 27 Jun 2012 04:54
_____________________________________

www.futurebody.ie   

But it is working fine. Problem is only after kickstart recovery.

I only changed logo position and background image.

============================================================================

Re: Akeba / Kickstart restore
Posted by SA Supporter - 27 Jun 2012 16:08
_____________________________________

Hi maciek,

Please check the backup process again.

Maybe there are some errors in it.

Thanks

============================================================================

Re: Akeba / Kickstart restore
Posted by maciek - 28 Jun 2012 05:37
_____________________________________

Hello Sa Supporter,

I did, after about 2-3 weeks of checking, restoring and so on I traced problem. One module GT_news 
which I placed at left+right position is causing that problem, I mean is in conflict with YT_news15
template. 

When I disable it, page comes straight way.

when I change template (GT_news - is enabled like it was) - page comes straight away.

I didn't find any errors during backup that is why is strange (used multi configurations). 
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One time after restore I had some errors on white/blank page (something line 29 and  something line 31)
- didn't record them.

To be clear. I don't assault your template - I think it is very nice wordpess-joomla template:).

My question is maybe you are aware that some modules are causing conflicts.

In next month I'll replace this module and fit different one and than reply.

============================================================================
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